
TERMS AND CONDITIONS
Agreement between User and TNScientific.com

Welcome to TNScientific.com. The TNScientific.com website (the "Site") is comprised of various web pages operated
by TN Scientific LLC ("TN Scientific"). The Site is offered to you conditioned on your acceptance without modification of the
terms and conditions contained herein (the "Terms"). Your use of the Site constitutes your agreement to all such Terms.
Please read these terms carefully.

Legal Disclaimer

TNScientific.com is an E-Commerce Site. Your use of the Site constitutes your agreement to be bound by these
Terms.

The chemicals/materials for sale here are intended for laboratory and research use only, unless otherwise explicitly
stated. They are not intended for human ingestion or for use in products that may be ingested. You must be at least eighteen
(18) years of age to purchase goods on this website. By placing orders with TN Scientific it is understood by the Customer
that under no circumstances should any of these chemicals and/or materials be used in a manner inconsistent with standard
laboratory and research industry practices.

The listing of a material on this website does not constitute a license to or a recommendation for its use in
infringement of any patent whatsoever. It is understood that all the products purchased here will be handled only by qualified
and trained individuals for research or scientific purposes only. In purchasing these products, the customer acknowledges
that there are hazards associated with their handling and use and represents and warrants that they have the requisite
knowledge to handle the materials safely in accordance with industry standards.

By sending us an unknown sample substance, you acknowledge and agree that we will perform Fourier Transform
Infrared Spectroscopy (FTIR) testing on the sample to determine its chemical composition. You understand that FTIR testing
is a powerful analytical technique, but it is not always possible to determine the precise identity of every substance in a
sample. Additionally, you acknowledge that the results of the FTIR testing are dependent on the quality and quantity of the
sample provided. We will use our best efforts to ensure that the FTIR testing is performed accurately and reliably, but we
make no warranties or guarantees as to the accuracy or completeness of the results. You further acknowledge and agree
that the lab report we provide is solely for informational purposes and is not intended to be used as evidence in any legal or
regulatory proceeding. By sending us an unknown sample substance, you also represent and warrant that you have the
legal right and authority to possess and transfer the sample to us, and that the sample does not contain any hazardous or
dangerous materials. We reserve the right to refuse any sample for any reason at our sole discretion, and we will not be
liable for any damages or losses arising from our refusal to test a sample.

TN Scientific reserves the right to limit sales of products, or to not sell products, to individuals or entities that TN
Scientific, in their sole discretion, feel may not be qualified to safely handle the materials on the Site. In no event shall TN
Scientific or any of its affiliates be liable for special, incidental, or consequential damages, whether customer’s claim is
based in contract, negligence, strict liability, or any other cause of action. In consideration of the sale of the product to the
customer, the customer agrees to indemnify and hold TN Scientific harmless from all claims, expenses, losses, and liability
of any nature whatsoever arising out of customer’s handling and/or use of any product sold here, whether used alone or in
combination with any other substance no matter the source of the product.

Customer expressly represents and warrants to TN Scientific that Customer will properly use any products purchased
and/or materials produced with products purchased from TN Scientific in accordance with standard industry practices and in
strict compliance with all applicable state and federal laws and regulations, now existing and/or hereinafter enacted.
Customer further warrants to TN Scientific that any material produced with products from the Site shall not be adulterated or
misbranded within the meaning of the Federal Food, Drug, and Cosmetic Act and shall not be materials which may not
otherwise be introduced into interstate commerce. Customer realizes that TN Scientific’s products are, unless otherwise
stated, intended primarily for research purposes only, the products may not be on the Toxic Substances Control Act (TSCA)
inventory. Customer assumes responsibility to ensure that the products purchased from TN Scientific are approved for use
under TSCA, if applicable.

Customer has the responsibility to verify the hazards and to conduct any further research necessary to learn the
hazards involved in using products purchased from TN Scientific. Customer also has the duty to warn Customer’s
employees and any auxiliary personnel (such as freight handlers, etc.) of any risks involved in using or handling the



products. Customer agrees to comply with instructions, if any, furnished by TN Scientific relating to the use of the products
and not misuse of the products in any manner; provided, however, that TN Scientific’s lack of providing any instructions does
not relieve the Customer of any duties and obligations related to the products and their handling in this section.

Customer agrees that any and all products available on the Site are not intended for resale purposes. If the products
purchased from TN Scientific are repackaged, relabeled, or used as starting material or components of other products,
Customer will verify TN Scientific’s assay of the products. No products here are to be used for recreational purposes nor
human consumption.All customers are assumed and expected to be qualified researchers.

The Site’s products and materials are not intended to cure, treat, or diagnose, any medical issue; they have not been
reviewed by the FDA for clinical use including but not limited to use in analyzing serum, urine, or gastric contents as well as
the diagnosis and treatment of drug use or overdose of any kind. A negative test result doesn't mean a substance is 100%
safe. It could still contain unwanted substances and impurities which can be harmful or even deadly if consumed.

Privacy

Your use of TNScientific.com is subject to TN Scientific's Privacy Policy. Please review our Privacy Policy, which also
governs the Site and informs users of our data collection practices.

Electronic Communications

Visiting TNScientific.com or sending emails to TN Scientific constitutes electronic communications. You consent to
receive electronic communications and you agree that all agreements, notices, disclosures, and other communications that
we provide to you electronically, via email, and on the Site, satisfy any legal requirements that such communications be in
writing.

Your Account

If you use the Site, you are responsible for maintaining the confidentiality of your account, password, and for
restricting unauthorized access to your account, and you agree to accept responsibility for all activities that occur under your
account. You may not assign or otherwise transfer your account to any other person or entity. You acknowledge that TN
Scientific is not responsible for third party access to your account that results from theft or misappropriation of your account.
TN Scientific and its associates reserve the right to refuse or cancel service, terminate accounts, or remove or edit content in
our sole discretion.

Individuals Under Eighteen

TN Scientific does not knowingly collect, either online or offline, personal information from persons under the age of
18. If you are under 18, you may use TNScientific.com only with permission of a parent or guardian.

Cancellation/Refund Policy

At TN Scientific, we are committed to providing high-quality products and services to our customers. However, we do
not offer refunds for any of our products or services. Once a purchase is made, it is final.

We stand behind the quality of our products and strive to ensure that our customers are satisfied with their
purchases. If you have any questions or concerns about your order, please contact our customer support team, and we will
be happy to assist you.

We reserve the right to modify this policy at any time without prior notice. If you have any questions or concerns
about this policy, please contact our customer support team, and we will be happy to assist you.

Thank you for choosing TN Scientific. We appreciate your business and look forward to serving you in the future.

Links to Third Party Sites/Third Party Services

TNScientific.com may contain links to other websites ("Linked Sites"). The Linked Sites are not under the control of
TN Scientific and TN Scientific is not responsible for the contents of any Linked Site, including without limitation any link
contained in a Linked Site, or any changes or updates to a Linked Site. TN Scientific is providing these links to you only as a



convenience, and the inclusion of any link does not imply endorsement by TN Scientific of the site or any association with its
operators.

Certain services made available via TNScientific.com are delivered by third party sites and organizations. By using
any product, service, or functionality originating from the Site, you hereby acknowledge and consent that TN Scientific may
share such information and data with any third party with whom TN Scientific has a contractual relationship to provide the
requested product, service, or functionality on behalf of the Site’s users and customers.

No Unlawful or Prohibited Use/Intellectual Property

You are granted a non-exclusive, non-transferable, revocable license to access and use the Site strictly in
accordance with these Terms. As a condition of your use of the Site, you warrant to TN Scientific that you will not use the
Site for any purpose that is unlawful or prohibited by these Terms or any applicable law within any jurisdiction of the United
States. You may not use the Site in any manner which could damage, disable, overburden, or impair the Site or interfere
with any other party's use and enjoyment of the Site. You may not obtain or attempt to obtain any materials or information
through any means not intentionally made available or provided for through the Site.

All content included as part of the Service, such as text, graphics, logos, images, as well as the compilation thereof,
and any software used on the Site, is the property of TN Scientific or its suppliers and protected by intellectual property laws
both within the United States and internationally, as applicable. You agree to observe and abide by all intellectual property
and other proprietary notices, legends, or other restrictions contained in any such content and will not make any changes
thereto.

You will not modify, publish, transmit, reverse engineer, participate in the transfer or sale, create derivative works, or
in any way exploit any of the content, in whole or in part, found on the Site. TN Scientific content is not for resale. Your use
of the Site does not entitle you to make any unauthorized use of any protected content, and in particular you may not delete
or alter any information of any kind related to any intellectual property or in any content. You will use protected content solely
for your personal use and will make no other use of the content without the express written permission of TN Scientific and
the intellectual property owner, as applicable. You agree that you do not acquire any ownership rights in any protected
content. We do not grant you any licenses, express or implied, to the intellectual property of TN Scientific or our licensors
except as expressly authorized by these Terms.

Third Party Accounts

You will be able to connect your TN Scientific account to third party accounts. By connecting your TN Scientific
account to your third-party account, you acknowledge and agree that you are consenting to the continuous release of
information about you to others (in accordance with your privacy settings on those third-party sites). If you do not want
information about you to be shared in this manner, do not use this feature.

International Users

TN Scientific and the Site are controlled, operated, and administered by TN Scientific from our offices within the
United States. If you access the Service from a location outside the United States, you are responsible for compliance with
all local laws. You agree that you will not use the TN Scientific’s content accessed through the Site in any country or in any
manner prohibited by any applicable laws, restrictions, or regulations.

Indemnification

You agree to indemnify, defend, and hold harmless TN Scientific, its officers, directors, employees, agents, and third
parties for any losses, costs, liabilities, and expenses (including reasonable attorney's fees) relating to or arising out of your
use of or inability to use the Site or services, your violation of any Terms on the Site, your violation of any rights of a third
party, or your violation of any applicable laws, rules, or regulations. TN Scientific reserves the right, at its own cost, to
assume the exclusive defense and control of any matter otherwise subject to indemnification by you, in which event you will
fully cooperate with TN Scientific in asserting any available defenses. You further agree to provide prompt notification to TN
Scientific if you reasonably believe that any issue of any kind may arise through the use of the Site or may otherwise involve
TN Scientific.

Mediation

By using the Site, you agree that any issues related to the Site or to TN Scientific in any way will first be subject to
mediation solely in Knoxville, Tennessee. Any agreement reached between the parties during mediation will be



memorialized in a written settlement agreement subject to the terms listed therein. In the event the parties are unable to
reach an agreement in mediation then each party will have the ability to bring any legal claim or other cause of action solely
in the state and federal courts of Knoxville, Tennessee.

Class Action Waiver

Any mediation or legal suit of any kind arising under these Terms will take place on an individual basis; by using this
Site you agree to waive any right which you may have in relation to class actions or being a member of a class for any legal
action against TN Scientific and/or any of its owners, officers, members, directors, employees, or agents.

Liability Disclaimer

THE INFORMATION, SOFTWARE, PRODUCTS, MATERIALS, AND SERVICES INCLUDED IN OR AVAILABLE
THROUGH THE SITE MAY INCLUDE INACCURACIES OR TYPOGRAPHICAL ERRORS. CHANGES ARE
PERIODICALLY MADE TO THE INFORMATION HEREIN. TN SCIENTIFIC AND/OR ITS SUPPLIERS MAY MAKE
IMPROVEMENTS AND/OR CHANGES IN THE SITE AT ANY TIME WITHOUT NOTICE.

TN SCIENTIFIC LLC AND/OR ITS SUPPLIERS MAKE NO REPRESENTATIONS ABOUT THE SUITABILITY,
RELIABILITY, AVAILABILITY, TIMELINESS, AND ACCURACY OF THE INFORMATION, SOFTWARE, PRODUCTS,
MATERIALS, SERVICES, AND RELATED GRAPHICS CONTAINED ON THE SITE FOR ANY PURPOSE. TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, ALL SUCH INFORMATION, SOFTWARE, PRODUCTS,
MATERIALS, SERVICES, AND RELATED GRAPHICS ARE PROVIDED "AS IS" WITHOUT WARRANTY OR CONDITION
OF ANY KIND. TN SCIENTIFIC LLC AND/OR ITS SUPPLIERS HEREBY DISCLAIM ALL WARRANTIES, WHETHER
EXPRESS OR IMPLIED, AND CONDITIONS WITH REGARD TO THIS INFORMATION, SOFTWARE, PRODUCTS,
MATERIALS, SERVICES, AND RELATED GRAPHICS, INCLUDING BUT NOT LIMITED TO ALL EXPRESS AND IMPLIED
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND
NON-INFRINGEMENT.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL TN SCIENTIFIC AND/OR
ITS SUPPLIERS BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR
ANY DAMAGES OF ANY KIND WHATSOEVER IN EXCESS OF THE AMOUNT PAID TO TN SCIENTIFIC BY THE PARTY
BRINGING SUCH CLAIM FOR DAMAGES, INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF USE, DATA
OR PROFITS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OR PERFORMANCE OF THE SITE,
WITH THE DELAY OR INABILITY TO USE THE SITE OR RELATED SERVICES, THE PROVISION OF OR FAILURE TO
PROVIDE SERVICES, OR FOR ANY INFORMATION, SOFTWARE, PRODUCTS, MATERIALS, SERVICES, AND
RELATED GRAPHICS OBTAINED THROUGH THE SITE, OR OTHERWISE ARISING OUT OF THE USE OF THE SITE,
NO MATTER THE LEGAL CAUSE OF ACTION.

Termination; Access Restriction; Governing Law; Venue

TN Scientific reserves the right, in its sole discretion, to terminate your access to the Site and the related services or
any portion thereof at any time, without notice. These Terms are governed by the laws of the State of Tennessee without
regard to conflicts of law provisions, and you hereby consent to the exclusive jurisdiction and venue of the state and federal
courts in Knoxville, Tennessee in all disputes arising out of or relating to the use of the Site or against TN Scientific. Use of
the Site is unauthorized in any jurisdiction that does not give effect to all provisions of these Terms, including, without
limitation, this section.

You agree that no joint venture, partnership, employment, or agency relationship exists between you and TN
Scientific as a result of these Terms or use of the Site. If any part of these terms are determined to be invalid or
unenforceable by a court of proper jurisdiction and in accordance to applicable law, then the invalid or unenforceable
provision will be deemed superseded by a valid, enforceable provision that most closely matches the intent of the original
provision and the remainder of the agreement shall continue in effect.

Changes to Terms

TN Scientific reserves the right, in its sole discretion, to change the Terms under which the Site is offered without
notice. The most current version of the Terms will supersede all previous versions. TN Scientific encourages you to
periodically review the Terms to stay informed of our updates.

Contact Us



TN Scientific LLC
6335 Altacrest Lane
Knoxville, Tennessee 37931

Email Address:
TNScientificTeam@gmail.com

Telephone number:
865.243.6011

Effective and updated as of October 29, 2021


